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Public Notice

Relocation of City of Cleveland Department of Public
Safety Communications Section

CLEVELAND - As of September 29, 2015, the Communications Section of the City of Cleveland
Department of Public Safety will relocate from 2001 Payne Avenue to the Third District
Headquarters at 4501 Chester Avenue. The emergency telephone system will activate on this
date.

During the transition phase, the system will not immediately have a voice acknowledgement
upon call-in. This feature will activate in January of 2016. Prior to activation, callers will
continue to hear ringing until answered by a call taker. Callers should not see this as a concern
and know that their calls will be answered in the order in which they were received and in a
timely manner.
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